FAQ
Category 1: The Process & Timeline

Question (H3 Heading) Answer (Body Text)
Q: What is your organizing process, and how long does it take? A: My organizing process follows a clear, structured system to ensure lasting results. It typically involves: 1. Consultation (defining goals); 2. Sorting & Decluttering (making decisions); 3. Creating Systems (zoning and containerizing); 4. Shopping & Installation; and 5. Follow-up. The total time required depends entirely on the size of the space, the volume of items, and the client's decision-making speed, but we will create a time estimate after the initial consultation.

Q: Do I need to clean up or purchase any products before you arrive? A: No! Please do not clean or purchase anything. I need to see the space in its everyday state to understand your habits and challenges. Buying products beforehand often results in purchasing the wrong size or type of storage. We handle all product recommendations after the decluttering stage, ensuring every item fits your new, functional system.

🔒 Category 2: Client Comfort & Confidentiality

Question (H3 Heading) Answer (Body Text)
Q: Do I have to get rid of things, and will you make me throw anything away? A. The goal is to declutter your space, I would highly suggest you maintain an open mind, but you remain 100% in control of your belongings. My role is to guide you through the decision-making process by asking objective questions about your goals and future lifestyle. We will never force you to discard anything; the final decision on what to keep, donate, or sell is always yours.

Q: Is our work together fully confidential? A: Yes, entirely. My services are conducted with the highest level of confidentiality. Your situation, the details of your home, and any personal information will never be shared with anyone without your express, written permission. I adhere to a strict code of ethics to ensure your privacy.

💰 Category 3: Pricing & Payments

Question (H3 Heading) Answer (Body Text)
Q: What is your pricing structure, and what does the cost include? A: My rates start at $55 per hour, which is often discounted when purchased in packages (e.g., 10-hour or 20-hour blocks). The cost includes the initial consultation, all planning time, and time spent working hands-on in your space. It does not include any third-party disposal/donation fees.

Q: How does payment work? A: After the initial consultation, a $75 non-refundable deposit is required to secure your scheduled service date. This deposit is applied to your total balance. The remaining balance for the scheduled package is due at the start of the job.

Q: What is your cancellation policy? A: The initial consultation fee is non-refundable. The $75 deposit is also non-refundable. Cancellation by the client must be submitted via email or text no later than 10 days prior to the scheduled service (or 5 days for services scheduled within one week). Cancellations made with less notice will result in the forfeiture of the $75 deposit AND a $100 non-refundable cancellation fee applied to any future bookings.



